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Meon House,  Rear of 189 Portswood Road, Southampton SO17 2NF 

Carers assessments look at your need 

for services and sometimes give a 

personal budget.  To help with form 

filling we are offering 

sessions on: 

Thursday 14th February 

Saturday 16th February 

Turn to page 7 for more details 

To book your place: 

Phone 023 8058 2387 

Help with carers assessment form 

Win Tea for Two  

at Southampton Mencap’s 

Café Down the Lane 

To enter please find three 

discounts that you can access 

with your Carers Card and email 

or phone in your answers.   

View the catalogue here:  

www.carersinsouthampton.co.uk/

carers-cards 

mailto:enquiries@carersinsouthampton.co.uk
http://www.carersinsouthampton.co.uk/
https://www.carersinsouthampton.co.uk/carers-cards
https://www.carersinsouthampton.co.uk/carers-cards
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New faces at Carers in Southampton 

New faces and places 

Carol Carswell, Carers Assessment Reviewer 

Carol’s last role before this was working as a Funeral 
Arranger.  She enjoys swimming and dog walking 
and loves a good book! 

Helen Cox, Independence Advisor 

A teacher and then a support worker before joining 
Hampshire CC’s Learning Disability Team, Helen now 
splits her time between Carers in Southampton and 
the SCC.  She loves reading, music and comedy. 

Newsletters now available for collection across the city 

New collection points 

Many of you read our newsletter online, but this is 
the last issue available by postal delivery as our list 
has grown and we need more effective ways of 
distributing it.  The next issue should be ready in 
June - see our website for updates.  For those 
without internet access the following venues have 
kindly offered to make our newsletter available for 
you to pick up: 
Medical centres: 

Royal South Hants Hospital (SO14) 
Shirley Avenue (SO15) 
Cheviot Road Surgery (SO16) 
University Hospital Southampton (SO16) 
Lordshill Health Centre (SO16) 
Townhill Park Surgery (SO18) 
Countess Mountbatten Hospice (SO30) 

Shops: 
October Books (SO17) 

Libraries: 
Civic Centre (SO14) 
Shirley (SO15) 
Lordshill (SO16) 
Portswood (SO17) 
Bitterne (SO18) 
Woolston (SO19) 
YMCA Weston Community Library (SO19) 

Community Centres: 
Freemantle (SO15) 
St Denys (SO17) 
Woolston (SO19) 
Sholing (SO19) 

Churches: 
City Life Church (SO16) 
Thornhill Baptist Church (SO18) 

Other centres: 
Communicare (SO14) 
Shopmobility (SO14) 
Southampton Voluntary Services (SO14) 

Please phone us if your organisation would like to be a collection point 

Welcome to October Books 
Our new Portswood neighbours are in the old NatWest bank building. 
Open from 9am-6pm Monday to Saturday. 

New free Wi-Fi service for UHS patients and visitors 
You can now stream audio and video, access online banking and keep 
in touch with loved ones via social media and messaging apps.  

New from Communicare  

Lunch club at Meon Court 

sheltered housing, off Cheriton 

Avenue, on the last Thursday 

of the month from 11.30am 

until 2.00pm starting 31st 

January 2019.    £4 per person 

for a main course, dessert and 

tea or coffee.  

Phone 07741 634092 to book. 

Hospital discharge service 

Communiteers help with small 

‘settling back home’ tasks, 

including shopping, light 

cleaning and checking people 

have enough to drink and eat, 

with the main purpose of 

reducing hospital re-admission.  

Phone: 023 8021 6023  

New services 

A new baby boy 
Colleague Ashley Raynor welcomes her second son 
Harvey, a little brother for Jamie. 
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Research project: testers get the app and 
sensors FREE and a £50 voucher.  
CareTeam is in development and needs to find out 
the benefits to both people with increasing care 
needs and their carers.  Testers are offered a £50 
voucher (for the person receiving care).  

Help to stay independent 

The app works on a smart phone or tablet 
CareTeam brings together a calendar, tasks, 
messaging and alerts to share with family 
members, neighbours or paid support. 

Do you live alone or worry about someone 
else living alone?  CareTeam helps people 
live independently and well at home. 
Using sensors and software to spot unexpected 
changes, the CareTeam app can tell you when 
there has been no movement for a time or 
whether temperature and humidity has changed 
above or below a set level.  It also lets an invited 
circle of trusted people securely share important 
information e.g. medications and appointments.  

‘Since signing up to CareTeam I have been able to 
organise my activities far more easily, posting 
updates to my family. I can set an appointment 
and one of my sons can take it up, with the others 
knowing I'm OK. I'd recommend anyone testing it 
out as using the app is straightforward.’   Barbara 

Frequently Asked Questions 
Who is behind the CareTeam research project? 
The project is run by a partnership of Southampton City Council, Southampton University 
and NquiringMinds, a local technology company.  Funding is by Innovate UK. See: www.careteam.club 
Will I have any help setting it up? 
You will have full training and ongoing support during the test.   
Who can access the  personal information? 
All personal data will be anonymised (not named) and stored securely.  Data from the sensors is also 
anonymised and will only be used by the University of Southampton and nquiringminds for research.   
Is it really FREE? 
The household sensors and the app are both free of charge.  There will be no cost for taking part in this 
trial or for having this app.  Testers will also be paid travel expenses to attend agreed workshops. 
Who can take part? To take part you need: 
 Access to a tablet or mobile phone (Apple or Android are both fine) 
 Internet access through mobile data or Wi-Fi 
 To be over 18 
 Live in or near Southampton 
How do I find out more or sign up? 
Please contact Su Mihelic at Southampton City Council by Email: su.mihelic@southampton.gov.uk or 
Phone: 023 8083 4807 

Jennifer aged 55, cares for her mother 
She is looking at CareTeam as a way of helping her 
stay in her job while juggling care for her mother. 

Brian aged 80, wants to stay in control 
His children are worried and want him to go into a 
care home so CareTeam would reassure them. 

http://nquiringminds.com/
http://www.careteam.club
mailto:su.mihelic@southampton.gov.uk
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Share your opinion 

City Council news 

If you do not have time to contact Southampton 
City Council by telephone, you can get in contact via 
their Webchat! This service is  available Monday - 
Friday from 8.30am - 5.00pm. You can find the link 
on their website.   (Excluding bank holidays)  

You just need to enter your 
name and the question you 
have, and you will be connected 
to one of their  advisors.  

Southampton City Council encourage as many 
carers as possible to complete this survey 
consulting on options for the Kentish Road respite 
site.  The purpose of this survey is to gain: 
1. Feedback from carers of people with learning 
disabilities on their current experience of respite 
services in the city 
2. Views and suggestions from all carers about the 
future use of the Kentish Road site.  
 
The feedback you provide will help inform current 
and future service developments. 
Southampton City Council will also be asking 
people with learning disabilities for their views. 
This will be organised by Choices Advocacy. 
Please visit: https://
southamptoncitycouncil.researchfeedback.net/
wh/s.asp?k=154289179665 Or download this PDF 
document here: Kentish_Road_survey_221118_-
_Questionnaire_Paper.pdf 

New service 

Equipment for help at home 

Icon made by Freepik from www.flaticon.com   

Equipment to help you live more independently and safely at home is provided on behalf of the council 

and NHS by Southampton Community Equipment Service (CES).  Equipment ranges from relatively simple 

items, such as walking sticks, crutches and walking frames to aid mobility, to more complex equipment 

like beds, hoists and pressure care equipment.  If you are in hospital, your needs will be assessed before 

you leave. To use the service, you will need to be assessed first by a health or social care professional.   

For more information please contact Adult Social Services at Southampton City Council by telephone 

on: 023 8083 3003 or by Email: adultsocialcareconnect@southampton.gov.uk  

Southampton CES is part of Millbrook Healthcare, Unit D, Centurion Business Park, Bitterne Road 

West,  Southampton SO18 1UB For repairs, service and testing please phone Millbrook on 03332 408 335. 

This FREE service provides independent, confidential and free advice to Southampton City residents on 

all aspects of money, debt and welfare benefits.  Address: Ground floor (East), Civic Centre, 

Southampton SO14 7LR  Telephone: 023 8083 2339  Email: welfarerights.advice@southampton.gov.uk 

Welfare Rights and Money Advice  

https://urldefense.proofpoint.com/v2/url?u=https-3A__southamptoncitycouncil.researchfeedback.net_wh_s.asp-3Fk-3D154289179665&d=DwMFAg&c=pbUzoxRZCRvayVvkYvkiMO6u1jPMdBrTZxWyx_2PsKs&r=IRBYIe9MVG-5hBQuIwMLlNjL1RVGrtYwpC9RsomH8uU1piqaxEFPb7bA5bEOZMyY&m=yD3YnuG1I4
https://urldefense.proofpoint.com/v2/url?u=https-3A__southamptoncitycouncil.researchfeedback.net_wh_s.asp-3Fk-3D154289179665&d=DwMFAg&c=pbUzoxRZCRvayVvkYvkiMO6u1jPMdBrTZxWyx_2PsKs&r=IRBYIe9MVG-5hBQuIwMLlNjL1RVGrtYwpC9RsomH8uU1piqaxEFPb7bA5bEOZMyY&m=yD3YnuG1I4
https://urldefense.proofpoint.com/v2/url?u=https-3A__southamptoncitycouncil.researchfeedback.net_wh_s.asp-3Fk-3D154289179665&d=DwMFAg&c=pbUzoxRZCRvayVvkYvkiMO6u1jPMdBrTZxWyx_2PsKs&r=IRBYIe9MVG-5hBQuIwMLlNjL1RVGrtYwpC9RsomH8uU1piqaxEFPb7bA5bEOZMyY&m=yD3YnuG1I4
https://www.carersinsouthampton.co.uk/Handlers/Download.ashx?IDMF=447c728e-cfe8-4ad3-807a-1e69a4b780a1
https://www.carersinsouthampton.co.uk/Handlers/Download.ashx?IDMF=447c728e-cfe8-4ad3-807a-1e69a4b780a1
http://www.freepik.com/
http://www.flaticon.com/
mailto:adultsocialcareconnect@southampton.gov.uk
mailto:welfarerights.advice@southampton.gov.uk
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Dates for your diary 

Townhill Surgery Help Desk Drop-In on 6th February 2-4.30pm 

Townhill District Centre, West End, S018 3RA  

Pop in with questions for help and support from staff at Carers in Southampton 

or book an appointment in advance by phoning 023 8058 2387 

Showcase of Technology for Carers on 19th March at Southampton Solent University 

12-1pm Lunch followed by 1-4pm Afternoon session  

Test out some of the different technology options available to carers, share your 
experiences with others who understand what it's like to be in a caring role and find 
out what other carers have found useful.  Some of the leading providers and 
innovators developing technologies to support carers will be at the Spark 
(Southampton Solent University) to meet with real carers, demonstrate their products and talk about the 
day to day challenges of looking after someone else.  This is an opportunity to see what is currently 
available for you and your family and also get a glimpse of new innovations being developed to help 
increase independence and reduce the pressure on your role as a carer.  More details to be published but 
please save the date in your calendar now.  To find out more, or register interest please phone Joe at 
Carers in Southampton on 023 8058 2387 or email enquiries@carersinsouthampton.co.uk 

Afternoon Tea: ‘Life after Caring’  Monday 11th February 2pm  
Guest: Anne from  Jonathan Terry Independent funeral directors.     
At Café Down the Lane, Southampton Mencap 187A Portswood Road SO17 2NF 
The end of your caring role due to bereavement has a huge impact.  On top of grief 
there is adjustment to no longer being in a caring role.  Pop in for tea, ask questions, 
meet other carers and receive help and support from staff at Carers in Southampton.  
A range of specialists will be invited along to provide helpful information at future sessions. 

Carers Lunch: Food, company, speakers and info desk 

This is run jointly with Southampton Mencap monthly on Wednesdays 

at The Victory Centre, 154-158 Portswood Road SO17 2NH.  Parking is 

at Westridge Road Car Park at 50p for 3 hrs.  Guest speakers on 

relevant topics talk 12-1pm with a free light lunch of sandwiches/treats 

from 1-2pm.  Staff from Carers in Southampton and Southampton 

Mencap attend the lunch and now also run an information desk.  (For 

complex queries we may set appointments).  Future events will have a 

draw for a tea for two at Café Down the Lane.  Draw tickets cost £1. 

Please tell us if you plan to attend, by phoning us on 023 8058 2387 or 

emailing enquiries@carersinsouthampton.co.uk 

Save the dates in 2019 
 
20th February 
 
Guest 1:  
Time Banking: Did you know that 
Health Buddies offer transport to 
medical appointments, collecting 
prescriptions, companionship and help 
after coming home from hospital? 
Guest 2:  
Bob Gleeson: Working for the CQC 
Expert by Experience scheme.   
 
20th  March  21st  August 
17th  April  18th September 
15th  May  16th October 
12th  June  20th November 
24th  July  18th December 

"It was my first visit today ...you all made me feel very welcome.  I 
sat next to R; what a lovely guy - we did have a little giggle.” Oct ‘18 

mailto:enquiries@carersinsouthampton.co.uk
mailto:enquiries@carersinsouthampton.co.uk
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National news 

A young carer is someone under 18 who helps look 
after someone in their family, or a friend, who is ill, 
disabled or misuses drugs or alcohol.    

It can have a big impact on growing up and it is a 
risk factor for mental health. #CareForMeToo is a 
Carers Trust campaign that aims to raise awareness 
about mental health and improve support for young 
carers.    

Young Carers in Southampton is a dedicated service 
to support young carers.  It is a project at No Limits 
in partnership with Southampton Mencap for 
children and young people aged 8-18 years old 
whose lives are affected by caring for an unwell or 

disabled family member.  We work with No 
Limits to provide the Young Carers Service for a 
smooth transition into the adult carer support 
service where needed. 

Phone: 023 8022 4224 
Email: enquiries@nolimitshelp.org.uk 
Website page: https://nolimitshelp.org.uk/get-help/
young-carers-in-southampton-2/ 

If you are a young carer who doesn't know who to 
contact please contact us and we can make the 
referral for you. There is plenty of support available 
to you and the first step is as easy as making contact 
with us. 

Young Carers Awareness Day on 31st January 2019 

Carers UK: information, advice and campaigning for 6.5m carers 

'Looking after 

someone’ is the 

Carers UK guide for 

anyone caring for family 

or friends. The guide 

outlines your rights as a 

carer and gives an 

overview of the 

practical and financial 

support available.   

Visit: https://www.carersuk.org/help-and-advice/
get-resources/looking-after-someone 

Carers UK are campaigning for 
increased breaks for carers 
In their State of Caring 2017 survey, 40% 

of carers said they hadn’t had a day off for more 
than a year and 25% of carers said they hadn’t had 
a day off from caring for more than five years.  
Many carers are at breaking point. 

Work & Pensions Secretary urged to make 
financial support fairer for unpaid carers 
On 10th January 2019 Carers UK delivered a letter 
asking government to increase UK Carer’s 
Allowance to match change in Scotland.   
More info: https://www.carersuk.org/news-and-
campaigns 

New online system for Blue Badge applications  
The new system aims to cut Blue Badge application time to 13 minutes by allowing people to upload 
supporting documents instead of by post, including proof of identity, and photographs.  An offline 
process to apply for a Blue Badge will still be available.  Visit: https://www.gov.uk/apply-blue-badge 

People with hidden disabilities, including autism and mental health conditions 
New criteria will be introduced during 2019 to remove the barriers for those with hidden disabilities.   
Please phone us for more information about this process on 023 8058 2387. 

Blue Badge Changes 

mailto:enquiries@nolimitshelp.org.uk
https://nolimitshelp.org.uk/get-help/young-carers-in-southampton-2/
https://nolimitshelp.org.uk/get-help/young-carers-in-southampton-2/
https://www.carersuk.org/help-and-advice/get-resources/looking-after-someone
https://www.carersuk.org/help-and-advice/get-resources/looking-after-someone
https://www.carersuk.org/news-and-campaigns
https://www.carersuk.org/news-and-campaigns
https://www.gov.uk/apply-blue-badge
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You are invited to share your experience of 
care at University Hospital Southampton  

University Hospital Southampton NHS Foundation 
Trust is looking for patients, carers and relatives to 
come and tell their story to the Trust Board about 
your experience of care. Your stories will help them 
know what they are doing right and where they 
might improve. To find out more please contact 
Laura White, Patient Insight Manager, by Phone on 
023 8120 1676 or you can send an Email to 
patientexperience@uhs.nhs.uk.  You can also share 
your stories or feedback about services in a variety 
of ways, email or write to them, attend patient 
involvement meetings, events and more. Please 
contact Laura for further information. 

Did you know ? You can have a carers assessment 
whatever level of care you provide 
The assessment aims to identify your needs as a 
carer to pinpoint what help and support you might 
need in maintaining your own health and well-
being, while continuing your caring role: 
 whatever the amount/type of care you provide 
 whatever your financial means 
 for any level of need for support  
 whether you are part time or full time caring  
 even if you don’t live with your ‘cared for’ 
 whether or not the person you are looking after 

has had a needs assessment 
 even if the local council has decided the person 

you care for is not eligible for support 
You may unable to work or be juggling work and 
care and this is having a big impact on your life.  
You must be an adult providing care and support to 
an adult over 18 who is living in the local area 
served by Southampton City Council and who 
is disabled, ill or elderly.  The assessment can result 
in a discretionary personal budget that is not 
means tested and will not affect any current or 
future statutory benefits you may receive.   Our 
assessment waiting time is currently at 12 weeks 
but we can offer you a way of jumping the queue 
by attending one of our supported sessions for 
carers assessments on Thursday 14th February and 
Saturday 16th February.  We invite you to take the 
opportunity to visit our offices to complete the 
assessment with staff members on hand to assist 
you.  Sessions will be 10am-12pm and 2pm-4pm.  
To book into one of these sessions please phone us 
on 023 8058 2387.  More information here: 
https://www.carersinsouthampton.co.uk/carers-
assessments 

You can join the Strategy Group for 

Southampton Carers Strategy 2021-2025 
The Carers' Strategy is a joint plan, created by 

carers, local charities and community groups, 

and partners in Southampton City Council 

and Southampton City Clinical Commissioning 

Group (NHS).  It highlights the needs and issues of 

people who are giving support and providing care 

to either family and/or friends as a carer.  In 

response to the 2016-2020 strategy, key health and 

social care providers made pledges and developed 

Action Plans.  We are now planning for 2021-2025 

and invite you to take part.  Our next meeting is 

11am-1pm on 13th February 2019 at Carers in 

Southampton’s office in Portswood.  

You can have support for loneliness with 
Red Cross Connecting Communities  
Adapting to recent changes or just feeling alone? 
You can have help with: 
 meeting new friends 
 connecting with local activities and services 
 rediscovering interests and finding new ones 
 building confidence 
Support will be tailored to your needs and will last 
for around 3 months.  Your Red Cross contact will 
join in with your activities and chat with you 
regularly about how you feel and what progress 
you’re making.  Phone: 023 9289 4221 
Email: connectsouthampton@redcross.org.uk  

You can join the Carers Steering Group to 
help improve support at University 
Hospital Southampton  
UHS is looking to improve the support it provides 
to carers. To get involved to help the work and to 
give your views please contact Laura White, 
Patient Insight Manager, by Phone on 023 8120 
1676 or Email patientexperience@uhs.nhs.uk for 
further information. 

mailto:patientexperience@uhs.nhs.uk
https://www.carersinsouthampton.co.uk/carers-assessments
https://www.carersinsouthampton.co.uk/carers-assessments
mailto:connectsouthampton@redcross.org.uk
mailto:patientexperience@uhs.nhs.uk
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Please follow us on:     

For a printed larger size newsletter please phone us on 023 8058 2387 

Try our website 

There you can find details of regular and one-off events, information from local and national charities plus 

a huge range of information relevant to carers and those you look after.   

If you are looking for a support group or drop-in you can visit: 

https://www.carersinsouthampton.co.uk/Pages/Category/support-groups-and-walk-in-advice 

Just use the drop down menu to search by subject, by medical condition, by location or keyword.  

 www.carersinsouthampton.co.uk 

To join our newsletter email alert list please phone us, email us or sign up online via our website.   

The Environment Centre: Advice for 

cheaper energy bills and staying warm 
tEC's advice leaflets include an energy price 

comparison guide, top tips for cheaper energy 

bills, preventing condensation, draught proofing, 

warm home discount and many more.  

Download advice leaflets here:  

http://www.environmentcentre.com/advice/

advice-leaflets/ 

Visit: staywarm@environmentcentre.com  

Freephone 0800 804 8601  

Thanks to www.flaticon.com for use of Freepik icons 

Useful information 

Planning for emergency situations 

Find details of how to make your own emergency 

plan here: www.carersinsouthampton.co.uk/

emergency-planning 

Coming soon: We are working with University 

Hospital Southampton and the City Council to find 

the best way of identifying carers who have been 

admitted to an emergency department.   

NEW: Monday afternoon teas at 

Southampton Mencap’s  

Café Down the Lane  
From the end of April 2019.  To register interest or 

find out more please phone 023 8058 4088 

Priority Services Register for Southern 

Water’s vulnerable customers 
Join the Priority Services Register to ensure that 

during an incident, you  receive additional support 

while the water is turned off. For example, 

customers on kidney dialysis will receive supplies 

of bottled water immediately. Phone (free of 

charge) on: 0800 027 0800 or visit their website: 

southernwater.co.uk/priority-services  

Help with your water payments  
There are several special payment rates available 

for those in need: 

 Essential tariff if your water bills add up to more 

than 3% of your household income or you’re 

claiming pension credits  

 WaterSure scheme if you receive benefits or tax 

credits, or someone in your home is responsible 

for three or more children under the age of 19 

(in full-time education), or if you or someone in 

your home has a medical condition that means 

they need to use more water  

 Water Direct means your payments can be 

managed directly from your benefits.  

 NewStart payment match scheme for debtors 

You can apply for any of these tariffs and schemes 

by Phone to Southern Water’s team (free of 

charge): 0800 027 0363, or by Email to: 

payless@southernwater.co.uk or by visiting: 

southernwater.co.uk/difficultypaying-your-bill 

https://twitter.com/CarersinSoton
https://www.facebook.com/Carers-in-Southampton-616988258432493
file:///C:/Users/market1/Documents/Customhttps:/www.carersinsouthampton.co.uk/Pages/Category/support-groups-and-walk-in-advice Office Templates
file:///C:/Users/market1/Documents/Custom Office Templates
http://www.environmentcentre.com/advice/advice-leaflets/
http://www.environmentcentre.com/advice/advice-leaflets/
mailto:staywarm@environmentcentre.com
https://www.carersinsouthampton.co.uk/emergency-planning
https://www.carersinsouthampton.co.uk/emergency-planning
southernwater.co.uk/priority-services
mailto:payless@southernwater.co.uk
southernwater.co.uk/difficultypaying-your-bill

