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                             Back to School FAQS 

 

My child is already struggling with schoolwork and the environment is becoming too 

overwhelming. I’m worried they’re not getting the support they need.  

Nurseries, schools and colleges have legal duties to support children and young people with special 

educational needs (“SEN”) – that’s with or without a diagnosis.  This support can come from within 

the school’s own resources and funding.  

Arranging a meeting with your child’s class teacher and the SENco (SEN Coordinator) will give you 

the opportunity to discuss your concerns and learn about the exact level of support your child is 

receiving.  It will also give you the chance to share strategies that work well at home with the school 

and vice versa. 

You can get in touch with our service beforehand if you would like any advice or support before, 

during and after the meeting. 

 

I have a meeting coming up to discuss support for my child at school.  I’m worried that I don’t 

know what I’m talking about and what I can and can’t ask for. 

The IPSEA website has fantastic support pages which provide information on the legal duties placed 

upon schools to support children with additional needs and can help give you an idea of what you 

can and can’t ask for (see link below). 

You can also get in touch with our service for our ‘Top Tips for Meetings’ factsheet, advice over the 

phone beforehand or support in the meeting, if necessary. 

https://www.ipsea.org.uk/how-your-nursery-school-or-college-should-help 

 

I’m struggling to get my child into school in the morning, what can I do? 

School refusal can be a result of a number of issues; mental health (e.g. anxiety) or a specific 

problem with school (e.g. Bullying or problem with a member of staff or environment) for example. 

Arranging a meeting with the school may be useful in this situation to discuss what the problem 

might be and how the school might be able to support you and your child. 

Young Minds and The National Autistic Society have brilliant advice and support for parents who are 

struggling with school refusal. See the links below: 

https://www.autism.org.uk/about/in-education/exclusion/school-refusal-strategies.aspx 

https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-

support-school-refusal/ 

If your child has an EHCP, do they need an Annual Review? Is the provision in the plan still effective 

and up to date?  You can request an interim review at any stage, and this may be helpful if things  

 

https://www.ipsea.org.uk/how-your-nursery-school-or-college-should-help
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https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-school-refusal/
https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-school-refusal/
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don’t seem to be working out. You can discuss this with your case officer.  You can also ask if there 

are alternative provisions within your Local Authority that your child can access. 

If you think your family needs more specific intervention, it may be possible for a professional to 

refer you to the Early Help team within the Local Authority.  This team works directly with families to 

support issues with health, anti-social behaviour, violence at home and attendance at school.  You 

can contact our service, or the school to discuss this and we can make a referral for you 

 

I think my child might need an EHCP (Education, Health and Care Plan), but the school aren’t 

willing to make an application.  What can I do now? 

As a parent, you can make a request for an EHC Needs Assessment.  This separate form can be found 

in the relevant section of the Local Authority website – see below (or by contacting the Local 

Authority SEND Department).  If you need support with this, you can get in touch with us. 

Before you submit your request, have you discussed the support currently in place with the school?  

Are the school following an Assess- Plan – Do – Review approach to your child’s support?  

It may be that your child needs more, or a different kind of support and therefore may not need an 

EHCP.  Arranging a meeting with the school may be useful to discuss the support currently in place 

and whether this can be improved upon.  If all avenues have been exhausted, then it may be time for 

an EHCP. 

https://sid.southampton.gov.uk/kb5/southampton/directory/advice.page?id=z-PfCtoKCqc 

 

I don’t drive, my child gets anxious on public transport and the school is too far away to walk. 

What can I do? 

You can contact the Home to School Transport service at the Local Authority and ask for an 

application for travel support.  If eligible and dependent on need, this could entitle you to free home 

to school transport for your child. 

Information on eligibility criteria can be found on the relevant page of the Local Authority website. 

Contact: 023 8083 3463 

https://sid.southampton.gov.uk/kb5/southampton/directory/service.page?id=IECH51V1oFA 

 

It’s the first week of school and my child has already been excluded for “bad behaviour”.  I think 

the school are misinterpreting behaviour that is a result of my child’s additional needs and are 

unfairly punishing them. 

If you believe that your child has been excluded as a result of their SEN not being met, it would be 

useful to look at the support he/she is receiving and whether it might need reviewing.  If your child is 

not receiving any SEN Support, you can ask the school to introduce support for your child in line with 

their duty to support children with additional needs. 

https://sid.southampton.gov.uk/kb5/southampton/directory/advice.page?id=z-PfCtoKCqc
https://sid.southampton.gov.uk/kb5/southampton/directory/service.page?id=IECH51V1oFA
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If your child has an EHC plan, is the provision set out in Section F being delivered? Is it still the most 

appropriate provision? Does your child need a re-assessment of their needs? Or, does an interim 

annual review need to take place? 

A meeting to discuss the above would be beneficial to determine if there is more the school could be 

doing. 

 

If you believe there are grounds for a disability discrimination  claim around exclusion, you can 

contact our service for advice and support and you can also read more about disability 

discrimination on the IPSEA website: https://www.ipsea.org.uk/disability-discrimination-and-

exclusions. 

https://www.ipsea.org.uk/disability-discrimination-and-exclusions
https://www.ipsea.org.uk/disability-discrimination-and-exclusions

